Chargeback Policy

If customer has not used our software and has requested for chargeback within the
prescribed time limit specified by Credit/Debit card Company, then we will allow
chargeback without further question.

But, if the customer has installed our software in his PC and used it to upload e-returns,
then the chargeback will not be accepted. Further, the same will be used as proof
against the chargeback request.



